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CIRCULAR

Date: 10-06-2019

This is to bring your notice that the college management has decided to constitute the
“Complaints/Suggestions Committee” under the chairmanship of Principal.

The following are the committee members have been formed for Complaints/Suggestions
Committee in the college.

- . Designation in :
S.No Name Designation corg}lmi e atre
1. | Dr. M. Ekambaram Naidu | Principal Chairman -
2. | Dr.D. Haritha HOD, CSE Coordinator e
3. | Mr.B.Prathap Administrative Officer | Member =
4, | Mr.D.V.Subbarao Exam cell Incharge Member 3
5. | 17X41A0346 Student of IIl MECH | Member 2
6. | 18X41A0212 Student of Il EEE Member
7. | 18X45A0425 Student of III ECE Member
8. | 18X45A0511 Student of ITII CSE Member
9, | 18X41A1209 Student of II IT Member
10. | 19X41A1253 Student of S&H Member
11. | 18X41A0136 Student of Il CE Member
12. | 19X41E0029 Student of | MBA Member

Circulated to:
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COMPLAINTS/SUGGESTIONS COMMITTEE
Objectives:

The “Complaints/Suggestions Committee” will enquire the Complaints/Suggestions from the

Complaints/Suggestions Box and suggest the final action to be initiated at the institutional
level.

Roles:

e To provide a support system for the students & staff to address their
Complaints/Suggestions.
e To initiate proactive measures to redress the Complaints/Suggestions of the students and

staff.
» To analyse the complaints and representations of aggrieved students and to take action
with the appropriate authorities for redressal.

¢ To get suggestions periodically from the students for improvement.

Responsibilities:

Create and implement a mechanism to handle the reported complaints/suggestions.
* Install Grievance / Suggestion boxes at important places in the campus accessible to
students / staff.

e Grievance / Suggestion boxes are opened at college hours.

e Accept written complaints and suggestions from students and staff.

e The name and identity of the person who reported complaints or suggestion shall be kept
confidential.

» The committee reviews all cases and acts accordingly

® The committee submits report to the authority regarding the cases attended.
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